Advisory 16-11 Unknown Patients
To:

All Providers

From: Jeremy T. Cushman, MD, MS, EMT-P
Regional Medical Director
Date:

November 14, 2016

EMS Providers are constantly faced with patients in extremis or only limited demographic information is
available to allow for immediate patient registration at the receiving hospital. Whenever possible, a best
attempt should be made to collect complete demographic information as this allows the receiving hospitals
to find past medical records that can improve care. Both major hospital systems have a means to expedite
the registration process by assigning the patient an alias in their electronic charting system. In order for the
EMS record to be included in the hospital record, the demographics must be compared before the
information can be uploaded. This process can create an unnecessary delay in the availability of vital EMS
data.
To facilitate the connection of EMS with hospital records, we ask that EMS providers begin documenting
the hospital’s Medical Record Number (MRN) in your ePCR in the field prescribed by your EMS agency.
Below you will find screen shots from the ePCR vendors used within the region and an example of a hospital
face sheet and hospital patient label (Figures 1-5) to assist you in placing the hospital MRN in the correct
field on your ePCR. Although policies on supplying face sheets to EMS vary from hospital to hospital, all
hospitals will be able to provide you with a MRN.
From time to time, we will have patients with no known demographic information. It is imperative that the
hospital be provided with any information that you have that may assist in the patient’s identification such
as the location at which you picked up the patient. Agencies operating in the regional emsCharts commands
may utilize the Unknown Patient and Unknown Address features in these instances (Figure 6). Although
the features vary from ePCR vendor, please be diligent in the documentation of unknown patients and do
not document data that is known to be inaccurate to bypass data validation rules such as putting today’s
date as a date of birth because the patient is unable to communicate it to you.
With any questions, please do not hesitate to contact this office.
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Figure 1: The MRN Number can be located on either the hospital face sheet or a hospital label.

Figure 2: In the MEDS ePCR platform, the MRN should be placed in the Hospital Visit Number field.

Figure 3: In the emsCharts ePCR platform, the MRN should be placed in the Receiving Comments.
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Figure 4: In the ESO ePCR platform, the MRN should be placed in the Trauma Registry Field.

Figure 5: In the Zoll ePCR platform, the MRN should be placed in the Destination Medical Record field.
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Figure 6: For agencies in the Monroe-Livingston Region using emsCharts, please use the Unknown Patient
feature on the patient page instead of free texting John Doe.
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