
Service All Calls
Avon Rotary Lions Ambulance 54 0% 18 33% 44 81% 48 89% 50 93% 53 98% 1 2%
Barnard Fire District 10 0% 4 40% 6 60% 8 80% 10 100% 10 100% 0 0%
Brighton Volunteer Ambulance 253 32 13% 177 70% 228 90% 246 97% 251 99% 251 99% 2 1%
Brockport Ambulance 29 1 3% 11 38% 25 86% 28 97% 28 97% 28 97% 1 3%
Chili Volunteer Ambulance Service 132 32 24% 101 77% 123 93% 127 96% 131 99% 131 99% 1 1%
Cuylerville Volunteer FD, Inc 5 1 20% 3 60% 4 80% 4 80% 4 80% 4 80% 1 20%
Dansville Ambulance 66 24 36% 58 88% 62 94% 63 95% 64 97% 64 97% 2 3%
East Rochester Volunteer Ambulance Corp  61 8 13% 44 72% 52 85% 57 93% 60 98% 60 98% 1 2%
Gates Ambulance 369 24 7% 189 51% 286 78% 324 88% 352 95% 365 99% 4 1%
Genesee Valley EMS 52 4 8% 15 29% 45 87% 47 90% 50 96% 52 100% 0 0%
Geneseo Fire Department 71 1 1% 42 59% 68 96% 69 97% 69 97% 70 99% 1 1%
Greece Volunteer Ambulance Service, Inc. 266 47 18% 187 70% 256 96% 264 99% 265 100% 266 100% 0 0%
Hamlin Volunteer Ambulance 27 1 4% 18 67% 24 89% 24 89% 25 93% 27 100% 0 0%
Henrietta Ambulance 308 74 24% 260 84% 306 99% 308 100% 308 100% 308 100% 0 0%
Hilton Fire Department Ambulance 41 1 2% 18 44% 29 71% 33 80% 38 93% 40 98% 1 2%
Honeoye Falls Mendon Ambulance 54 1 2% 23 43% 49 91% 52 96% 53 98% 54 100% 0 0%
Irondequoit Volunteer Ambulance Inc. 225 12 5% 108 48% 178 79% 199 88% 215 96% 224 100% 1 0%
Lima Ambulance 19 0% 12 63% 18 95% 18 95% 18 95% 18 95% 1 5%
Livingston County EMS 168 27 16% 101 60% 152 90% 162 96% 165 98% 168 100% 0 0%
Livonia Ambulance District 43 2 5% 25 58% 40 93% 42 98% 43 100% 43 100% 0 0%
Mount Morris Ambulance Service inc. 73 6 8% 53 73% 65 89% 67 92% 72 99% 73 100% 0 0%
Northeast Quadrant ALS 141 2 1% 98 70% 125 89% 133 94% 141 100% 141 100% 0 0%
Nunda Volunteer Ambulance 22 6 27% 16 73% 21 95% 22 100% 22 100% 22 100% 0 0%
Penfield Vol. Emergency Ambulance 176 9 5% 106 60% 148 84% 164 93% 168 95% 175 99% 1 1%
Perinton Volunteer Ambulance Corps 238 9 4% 140 59% 203 85% 222 93% 232 97% 234 98% 4 2%
Pittsford Volunteer Ambulance, Inc. 112 26 23% 81 72% 95 85% 103 92% 109 97% 110 98% 2 2%
Rochester Institute of Technology 9 0% 7 78% 8 89% 8 89% 8 89% 9 100% 0 0%
Rush Fire Department 5 0% 2 40% 4 80% 4 80% 4 80% 4 80% 1 20%
Scottsville Rescue Squad 8 0% 4 50% 7 88% 7 88% 8 100% 8 100% 0 0%
Sea Breeze Fire Department 6 1 17% 3 50% 4 67% 4 67% 5 83% 5 83% 1 17%
Southeast Quadrant MCCU 313 53 17% 199 64% 277 88% 289 92% 304 97% 309 99% 4 1%
Spencerport Vol. Ambulance 87 1 1% 55 63% 75 86% 81 93% 86 99% 86 99% 1 1%
Springwater Fire Department 6 1 17% 5 83% 6 100% 6 100% 6 100% 6 100% 0 0%
Union Hill Fire Department 89 16 18% 61 69% 72 81% 80 90% 85 96% 87 98% 2 2%
Xerox Corporation 7 0% 3 43% 6 86% 7 100% 7 100% 7 100% 0 0%
York Ambulance 7 0% 5 71% 7 100% 7 100% 7 100% 7 100% 0 0%

Monroe Ambulance 1,370 748 55% 1,178 86% 1,279 93% 1,337 98% 1,364 100% 1,368 100% 2 0%
Rural Metro 4129 2067 50% 3066 74% 3452 84% 3692 89% 3913 95% 4061 98% 68 2%

Totals 9051 3237 36% 6496 72% 7849 87% 8356 92% 8740 97% 8948 99% 103 1%

August 2012 Chart Closure Times
<12 hrs, Goal >98% >12 hrs, Goal <2%< 1 hr < 2 hr <3 hrs, Goal >85% <4 hrs, Goal >90% <6 hrs, Goal >95%
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