
Service All Calls
Avon Rotary Lions Ambulance #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 0 #DIV/0!
Barnard Fire District 8 1 13% 5 63% 8 100% 8 100% 8 100% 8 100% 0 0%
Brighton Volunteer Ambulance 300 29 10% 197 66% 258 86% 282 94% 292 97% 299 100% 1 0%
Brockport Ambulance 47 0% 21 45% 37 79% 42 89% 45 96% 47 100% 0 0%
Chili Volunteer Ambulance Service 128 24 19% 104 81% 123 96% 127 99% 127 99% 127 99% 1 1%
Cuylerville Volunteer FD, Inc 3 0% 3 100% 3 100% 3 100% 3 100% 3 100% 0 0%
Dansville Ambulance 52 16 31% 38 73% 47 90% 48 92% 49 94% 52 100% 0 0%
East Rochester Volunteer Ambulance Corps 60 12 20% 42 70% 55 92% 58 97% 58 97% 59 98% 1 2%
Gates Ambulance 349 32 9% 207 59% 293 84% 324 93% 343 98% 348 100% 1 0%
Genesee Valley EMS 52 1 2% 21 40% 46 88% 47 90% 50 96% 52 100% 0 0%
Geneseo Fire Department 112 3 3% 57 51% 101 90% 103 92% 108 96% 111 99% 1 1%
Greece Volunteer Ambulance Service, Inc. 264 47 18% 189 72% 248 94% 260 98% 264 100% 264 100% 0 0%
Hamlin Volunteer Ambulance 14 0% 9 64% 13 93% 14 100% 14 100% 14 100% 0 0%
Henrietta Ambulance 342 88 26% 291 85% 336 98% 340 99% 341 100% 341 100% 1 0%
Hilton Fire Department Ambulance 34 1 3% 18 53% 29 85% 31 91% 34 100% 34 100% 0 0%
Honeoye Falls Mendon Ambulance 70 0% 27 39% 55 79% 61 87% 63 90% 69 99% 1 1%
Irondequoit Volunteer Ambulance Inc. 230 17 7% 124 54% 193 84% 221 96% 228 99% 230 100% 0 0%
Lima Ambulance 22 0% 13 59% 22 100% 22 100% 22 100% 22 100% 0 0%
Livingston County EMS 188 36 19% 98 52% 155 82% 168 89% 183 97% 188 100% 0 0%
Livonia Ambulance District 61 0% 34 56% 59 97% 61 100% 61 100% 61 100% 0 0%
Mount Morris Ambulance Service inc. 85 7 8% 60 71% 80 94% 83 98% 84 99% 85 100% 0 0%
Northeast Quadrant ALS 132 3 2% 92 70% 125 95% 127 96% 130 98% 132 100% 0 0%
Nunda Volunteer Ambulance 16 1 6% 13 81% 16 100% 16 100% 16 100% 16 100% 0 0%
Penfield Vol. Emergency Ambulance 172 7 4% 97 56% 141 82% 157 91% 167 97% 172 100% 0 0%
Perinton Volunteer Ambulance Corps 198 9 5% 124 63% 172 87% 183 92% 192 97% 194 98% 4 2%
Pittsford Volunteer Ambulance, Inc. 131 35 27% 82 63% 109 83% 121 92% 125 95% 130 99% 1 1%
Rochester Institute of Technology 50 7 14% 35 70% 47 94% 50 100% 50 100% 50 100% 0 0%
Rush Fire Department 3 1 33% 1 33% 2 67% 2 67% 2 67% 2 67% 1 33%
Scottsville Rescue Squad 7 1 14% 6 86% 6 86% 6 86% 7 100% 7 100% 0 0%
Sea Breeze Fire Department 2 0% 1 50% 1 50% 2 100% 2 100% 2 100% 0 0%
Southeast Quadrant MCCU 274 44 16% 168 61% 246 90% 259 95% 267 97% 271 99% 3 1%
Spencerport Vol. Ambulance 93 11 12% 61 66% 80 86% 84 90% 92 99% 92 99% 1 1%
Springwater Fire Department 3 0% 2 67% 3 100% 3 100% 3 100% 3 100% 0 0%
Union Hill Fire Department 80 10 13% 64 80% 75 94% 78 98% 79 99% 79 99% 1 1%
Xerox Corporation 7 0% 5 71% 7 100% 7 100% 7 100% 7 100% 0 0%
York Ambulance 5 0% 4 80% 5 100% 5 100% 5 100% 5 100% 0 0%

Monroe Ambulance 1,312 730 56% 1,178 90% 1,273 97% 1,300 99% 1,310 100% 1,312 100% 0 0%
Rural Metro 4552 2465 54% 3436 75% 3828 84% 4092 90% 4310 95% 4453 98% 99 2%

Totals 9458 3638 38% 6927 73% 8297 88% 8795 93% 9141 97% 9341 99% 117 1%

October 2012 Chart Closure Times
<12 hrs, Goal >98% >12 hrs, Goal <2%< 1 hr < 2 hr <3 hrs, Goal >85% <4 hrs, Goal >90% <6 hrs, Goal >95%
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