January 2010 Chart Closure Times Goal 85% Goal 90% Goal 95% Goal 98% Goal <2%

Service All <180 % <240 % <360 % <720 % >720 %

Avon Rotary Lions Ambulance 50 41 82% a7 94% 49 98% 49 98% 1 2%
Brighton Volunteer Ambulance 285 221 78% 247 87% 268 94% 275 96% 10 4%
Brockport Ambulance 97 76 78% 83 86% 87 90% 92 95% 5 5%
Chili Volunteer Ambulance 100 82 82% 94 94% 97 97% 97 97% 3 3%
Cuylerville Volunteer FD, Inc 15 14 93% 14 93% 14 93% 14 93% 1 7%
Dansville Ambulance 43 42 98% 42 98% 42 98% 42 98% 1 2%
East Rochester Volunteer Amb 42 38 90% 39 93% 39 93% 39 93% 3 7%
Gates Vol Ambulance Service 287 236 82% 254 89% 268 93% 276 96% 11 4%
Genesee Valley EMS 21 16 76% 18 86% 19 90% 19 90% 2 10%
Geneseo Fire Department 72 68 94% 69 96% 71 99% 72 100% 0 0%
Greece Volunteer Ambulance 273 229 84% 246 90% 258 95% 264 97% 9 3%
Hamlin Volunteer Ambulance 15 15 100% 15 100% 15 100% 15 100% 0 0%
Henrietta Ambulance 308 302 98% 306 99% 307 100% 308 100% 0 0%
Hilton Fire Department Amb 66 46 70% 48 73% 53 80% 55 83% 11 17%
Honeoye Falls Mendon Amb 43 37 86% 41 95% 43 100% 43 100% 0 0%
Irondequoit Volunteer Amb 169 151 89% 163 96% 167 99% 167 99% 2 1%
Lima Ambulance 19 19 100% 19 100% 19 100% 19 100% 0 0%
Livingston County EMS 138 124 90% 126 91% 133 96% 137 99% 1 1%
Livonia Ambulance District 75 73 97% 74 99% 74 99% 74 99% 1 1%
Monroe Ambulance 1572 1489 95% 1530 97% 1553 99% 1561 99% 11 1%
Mount Morris Ambulance 78 68 87% 71 91% 72 92% 73 94% 5 6%
Northeast Quadrant ALS 110 90 82% 94 85% 102 93% 105 95% 5 5%
Nunda Volunteer Ambulance 13 13 100% 13 100% 13 100% 13 100% 0 0%
Penfield Vol. Ambulance 130 107 82% 117 90% 124 95% 127 98% 3 2%
Perinton Volunteer Ambulance 191 161 84% 178 93% 187 98% 188 98% 3 2%
Pittsford Volunteer Ambulance 134 100 75% 111 83% 125 93% 133 99% 1 1%
RIT 41 38 93% 41 100% 41 100% 41 100% 0 0%
Rural Metro 3875 3039 78% 3207 83% 3381 87% 3505 90% 370 10%
Scottsville Rescue Squad 16 15 94% 16 100% 16 100% 16 100% 0 0%
Southeast Quadrant MCCU 266 235 88% 251 94% 257 97% 261 98% 5 2%
Spencerport Vol. Ambulance 80 63 79% 72 90% 75 94% 78 97% 2 3%
Springwater Fire Department 12 10 83% 10 83% 11 92% 11 92% 1 8%
Union Hill Fire Department 86 66 7% 73 85% 77 90% 78 91% 8 9%
Xerox Corporation 3 3 100% 3 100% 3 100% 3 100% 0 0%
York Ambulance 8 6 75% 6 75% 6 75% 6 75% 2 25%

Totals 8733 7333 84% 7738 89% 8066 92% 8256 95% 477 5%
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